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1. Make sure you’re ready 

• You’ll need your OneID and password, which you use to log in to most other Walgreens systems (such 
as People Central).  

• When you log in to W Connect the first time, we’ll send you a text message with an activation (“ping”) 
code. If you haven’t signed up for Two-Step Verification to receive these texts, log in to MyPassport 
(mypassport.walgreens.com) on a computer at work with your OneID, click Two-Step Verification, click 
Add a Verification Method and enter your mobile phone number.  

Please note: If you are activating two-step verification for the first time, you need to log in to 
MyPassport on a computer at work – it doesn’t work remotely. Sometimes when automatically 
pasting the verification code from a text message into the OneID form on your phone, the Sign 
On button doesn’t activate so you can tap it. If that happens, simply tap any key and it will 
activate.  
 

2. Download the W Connect app 

Apple  

  

  

  Android   

  

  
 

Need help? 

If you need help with your OneID or setting up Two-Step Verification please ask your manager for assistance.  
If they need help they can open a Fix It ticket (stores) or a DWP ticket (other locations). 
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https://mypassport.walgreens.com/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwalgreens.newsweaver.com%2F1iwfu4nn9l%2Fhintauq0dqrfopk0hmdafu%2Fexternal%3Femail%3Dtrue%26a%3D6%26p%3D995066%26t%3D56227&data=05%7C01%7Cmichael.frei%40wba.com%7Cdae59ebc64d742faf88008da34959ef8%7C92cb778e8ba74f34a0114ba6e7366996%7C0%7C0%7C637880114461738724%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Y0blW%2FGt0hMA2nDlvJ9jPBkPOeQEL3efwWbcQe0wamk%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwalgreens.newsweaver.com%2F1iwfu4nn9l%2Fg5y387424lafopk0hmdafu%2Fexternal%3Femail%3Dtrue%26a%3D6%26p%3D995066%26t%3D56227&data=05%7C01%7Cmichael.frei%40wba.com%7Cdae59ebc64d742faf88008da34959ef8%7C92cb778e8ba74f34a0114ba6e7366996%7C0%7C0%7C637880114461738724%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GnPJHpOFC6lmyq48s33B09xkNskw5NH82buv8sFghLo%3D&reserved=0

